
 

 

 Office: (901) 221-1232  |  Amber: (901) 864-1155  |  amber@pccmemphis.com  

Courtesy of: 

Water Damage Claim Information 

• Local Agency My Policy is with  _______________________________ Ph: _______________________ 

• Company My Policy is with ___________________________________________ 

• My Policy Number  __________________________________________________ 

• My Deductible Amount $________________________ 

• Claims Department Phone Number  _____________________________________  

• Claim Number  ______________________________________________________ 

• Adjuster Name ______________________________________________________ 

• Adjuster Phone Number ______________________________________________ 

• Adjuster Email Address _______________________________________________ 

• When sending an email to the adjuster about my claim, what should be entered into the subject field 

so my email goes to the right place? 

________________________________________________________________________ 

• Does the adjuster want the construction or mitigation company to provide an estimate for repairs or 

will the adjuster create the estimate? 

________________________________________________________________________ 

 
** The homeowner has the right to choose whichever mitigation and construction companies they prefer. 
Insurance companies can suggest who they prefer but YOU have the final say - This is YOUR home -  

 

• Mitigation company assigned to my claim: _____________________________________ 

• My main contact with the mitigation company: _________________________________ 

• Mitigation company phone number:  __________________________________________ 

• Mitigation company email address: ___________________________________________ 

 

• Construction company assigned to my claim: ___________________________________ 

• Contractor assigned to my claim: _____________________________________________ 

• Contractor office phone number: _____________________________________________ 

• Contractor mobile phone number: ____________________________________________ 

• Contractor email address: ___________________________________________________ 

 


